The Happy Puppy Update 2015
The Beginning Of A New Year!
A New Look!!
We’ve given our Website a facelift with a more recognizable image, new services and it’s easier to navigate!

Membership Page
Due to flash drive computers and lack of access to DVD’s - we’ve decided to modify our DVD Edition to an
on-line format for our puppy owners. Owners will now receive the Folder, Magnet, Marker, Body Language
Booklet and Exercise Booklet as well as an access code to be entered on our Membership Login page where
the balance of the information can be viewed / printed. This format allows us to add a great deal of
information and visuals to enhance puppy owners’ knowledge of dogs and the sky is the limit on what we can
ultimately put on that page. Of course, our original format is still available! Both versions render
wonderful results!

Behavioural Consultation
We are now formally offering behavioural consultation services to dog owners. We are pleased to say we
have already received veterinary referrals in this regard thanks to all of you! Your puppy owners have taken
the time to share their successes through The Happy Puppy Kit with their veterinarians and they in turn, have
referred their clients to our website. Safety and affordability matter to us so we promote scientifically based
methods through conditioning which are easy for owners to afford and implement. Please visit our site to
learn more. Please note our on-line support for puppies raised using our program is still in effect.

E-Learning
Researching canine behaviour can be quite intimidating due to varying opinions based on conflicting and yet
convincing research. As professionals, we try to better understand dogs in an effort to communicate with
them; train them; rehabilitate them and advise their owners. As a result, we have been asked to share our
behavioural knowledge with other professionals in the industry.
We are therefore very pleased to announce the launch of our Happy Dog Foundations by Rachelle Buckle
web-series wherein I have decided to respect the views of others as I share with you their theories and
ultimately my personal opinion based on my experiences. To learn more, please visit the E-Learning page on
our website!

Doe Eyed Puppy Owners
You’ve all seen those doe eyed puppy owners nodding their heads in agreement as you relay information
before they leave with puppy - all the while, not remembering a thing you said. I remember that day well!
Elaine kept talking, I kept nodding, but my thoughts were on my puppy! We have been asked to prepare a
short video to help in this regard and are, of course, more than happy to oblige! I will advise you shortly
when it is done and will forward our logo and link should you want to include that on your own websites!
All the very best to each and every one of you!

